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Deliver Personalized, Compliant, and
Reputation-Boosting Customer Experiences

eXperience.com

500+ Enterprise Customers
100,000+ Professionals
5 Million+ Profiles

Over 200 Employees

“There is honestly nothing this
platform doesn’t do for you.
With all the improvements
they are making, if you are not
using Experience.com, you will
be left behind! The training
they offer is second to none.
Itis a simple integration into
your daily life, with a massive
impact on your business.

Get on Experience.com NOW!”

-Kaylynn C. on G2

Modern businesses in real estate, mortgage, and financial services face
growing pressure to deliver seamless, personalized customer experiences.
Disconnected systems and fragmented workflows often hinder success,
making it difficult to:

« Leverage data-driveninsights from siloed feedback and survey data for
informed decisions

« Streamline operations, as manual processes slow workflows and
increase errors

« Maintain brand reputation and compliance while managing online
reviews and regulatory requirements

This lack of integration between customer engagement tools and marketing
platforms leads to missed opportunities to build trust, nurture relationships,
and drive growth.

Experience.com’s integration with Total Expert drives more insights

from customers by automating feedback collection, ensuring compliance,
and turning customer feedback into actionable intelligence.

Pairing Experience.com with Total Expert’s marketing automation
capabilities enables lenders to automate manual tasks related to customer
feedback and reduce operational costs throughout the loan lifecycle.

This partnership fosters brand loyalty, improves online reputation,
and aligns marketing strategies with customer experience goals.
Together, Experience.com and Total Expert empower businesses to
achieve seamless, scalable, and impactful customerjourneys.

Better Together: Total Expert & Experience.com

The integration of Total Expert’s marketing automation tools with Experience.com’s advanced platform delivers a
comprehensive solution for financial organizations to enhance customer engagement, compliance, and business growth.

This partnership enables institutions to effectively manage customer data, track interactions, and deliver personalized
experiences that build lasting relationships. Experience.com’s Search Rank Platform further amplifies this by boosting
search visibility and driving higher rankings in local search results, ensuring customers can find and trust

businesses online.
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By combining Total Expert’s automated marketing workflows with Experience.com’s tools for feedback management,
search optimization, and requlatory compliance, organizations can strengthen customer trust while maintaining
operational efficiency. The integration also offers insights into marketing campaign performance and customer
engagement, enabling smarter decisions to optimize results.

Together, we empower joint customers to improve search visibility, enhance marketing strategies, and deliver seamless,
trust-building experiences for measurable success.

“The best thing to say about Experience.com is the value, the benefit they provide.
Over the last few years with Experience.com, the increase in our Google presence and
ratings has shown people that we're a reliable company. This positive visibility has
helped us retain customers and maintain our capture rate.”

- Waterstone Mortgage

Average Star Rating Zillow Reviews Credit Karma Reviews Completion Rate

Google Reviews LendingTree Reviews on Experience.com to date

Additional Use Cases

« Customer Experience + Feedback Management

« Employee Experience « Online Listings

« Online Reputation Management + Online Search Profiles

« SEO Management + Insights & Analytics Software

« UserPlatform for Professionals + Google Partnership Management

+ Review Management « Compliance Management
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